
WELCOME!
 
It is my privilege to announce that your community director has selected Guardian Pharmacy to be their preferred pharmacy provider.  
Guardian Pharmacy has been serving has been serving healthcare organizations, senior living communities, and residential care 
communities throughout the Heartland since 2009. Through our partnership with your community, we will deliver the best possible  
service and ensure you get the medications you need, when you need them, safely – and at the right price.

WHY USE GUARDIAN?
• Cost Management - Guardian coordinates directly with your physicians and third-party insurance providers to ensure  
 minimal out of pocket medication costs
• Billing Support - Unlike a retail pharmacy, Guardian bills medications monthly, and our local billing staff is always ready  
 to answer billing-related questions
• Medicare Guidance - The pharmacy helps you understand your Medicare Part D coverage and can offer one-on-one  
 consultations during open enrollment
• Clinical Support - Experienced Guardian pharmacists conduct ongoing medication reviews to ensure your medication regimen  
 is safe, compatible, and appropriate for you
• Compliance Packaging - Easy-to-use packaging options, required by your community, organize your medications  
 and minimize risk of error
• Timely Delivery - Scheduled and emergency deliveries are available 24/7, eliminating trips to a local retail pharmacy
• Integrated Technology - Guardian’s seamless integration of your community’s electronic medication administration  
 record (eMAR) system eliminates transcription errors and improves medication management

Guardian designs services to make sure you never have to worry about your medication needs. That’s why your community has chosen 
Guardian as their preferred pharmacy provider. We are very excited for the opportunity to serve you. If you have any questions,  
please contact us at (866) 860-4179.
 
Sincerely,

Michael Counts, Pharm.D.
President/Owner

Springfield | 2107 E. Rockhurst, Suite C | Springfield, MO 65802
St. Louis | 926 S. Highway Drive | Fenton, MO 63026 
Lenexa | 15317 West 95th Street, Lenexa KS 66219 

guardianpharmacyheartland.com 
866.860.4179


